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Who we are

SES Water supplies 
160 million litres of 
clean water each day 
to 712,000 people in 
east Surrey and parts 
of West Sussex, west 
Kent and south London.

Service

Commitment

Innovation

Integrity

Collaboration

Compassion

Our values



2019 highlights
• Despite challenges like the hottest summer on record, 

we met the majority of our annual performance 
commitments, including our leakage target for 
the 20th successive year

• Our water continues to be of the highest quality and we 
made good progress towards ensuring every customer 
can be supplied by more than one treatment works

• We have made significant capital investment, including 
the completion of our major refurbishment of 
Woodmansterne Treatment Works

• We moved to using 100% renewable electricity, installed 
more solar panels and electric vehicles joined our fleet

• Work started on a brand new website and customer 
billing system

• Our Business Plan for 2020 to 2025 – developed in 
partnership with our customers and including several 
industry leading measures – was submitted to Ofwat

• We significantly reduced our gearing level to achieve 
a better balance between debt and equity

Revenue

£66.8m
£66.8m

£65.0m

2019

2018

Capital investment

£25.3m
£25.3m

£26.0m

2019

2018

Read more about what we do at:
seswater.co.uk
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We 
collect

We 
clean

We 
store

We 
sample

We 
distribute

85% of our raw 
water comes from 

underground sources 
(groundwater) 
and 15% from 
river sources

To make sure we 
maintain high quality 
drinking water for our 
customers, our water 
quality is continuously 

monitored at all our 
treatment works

We have 31 
operational service 

reservoirs and 
water towers

24 pumping stations 
pump water to our 
customers through 
3,500 kilometres 

of pipes

Each year we carry 
out 120,000 tests 
on around 13,000 
samples at every 
point from source 

to tap

Follow us on twitter 
@SESWater

What we do Where we do it

£9.7m

£10.5m

Profit before tax

£9.7m
2019

2018
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...but did you know the average person thinks about their 
water service for less than ten minutes a year? That’s a 

problem for the world’s most-consumed resource.

In the south east there is less rainfall per person than 
in Morocco. By 2080 we expect the population in our 
supply area to increase by nearly half – that’s a million 
people all needing water for their vital everyday needs. 
But we cannot make any more. There will always only 

be the same amount of water on our planet and we can 
only use about 1% of it. And it’s not just people either – 
the need to conserve water to protect our environment 

and the wildlife it supports has never been greater.

Our greatest challenges are addressing issues like 
climate change and embracing opportunities and new 
technology to secure safe and resilient supplies for our 
customers now and their grandchildren in the future – 

all while keeping bills fair and affordable for all.

We hope you enjoy reading about our progress towards 
this over the last year.

Delivering 
despite 
challenges

Transparency 
and governance

Resilience 
in the round

Being a 
responsible 
business

Developing 
our people to 
deliver for our 
customers

Getting ready 
for the future
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